[bookmark: _GoBack]Frankie’s Irish Tours, LLC 
Booking Form / Terms & Conditions 
Please fill out each of the following items, anything left blank will be considered an incomplete contract and will not be accepted. Each person in your group must fill out one of these forms. 
Pleas enter all information as it appears on your passport.

Full Name: 
Phone number: 
E-mail address: 
Number of people in your group: 
Your group name: 

Mailing address: 
Country of citizenship:
Passport #: 
Expiration date of your passport: 
Your sex: 
Your age:  

Please list all disabilities or considerations that may affect travel and activates (vertigo, difficulty climbing stairs, inability to sit for prolonged periods, special dietary needs, need for extra seating due to body size, wheelchair access, etc.): 


Please list any areas of interest you wish to visit while in Ireland (landmarks, tourist attractions, towns):

I certify, by signing below, that I am in good general health and have not been diagnosed with any chronic or serious medical or health conditions that would affect my travel. OR that any health conditions which I may have are well managed by medication and/or other treatment. 

NOTE: If your application contains any false or materially misleading statement or omits material information you agree, by signing below, to hold harmless Frankie’s Irish Tours, LLC and its employees. Contractors, vendors, successors and assigns, from any and all damages and to waive any and all liability resulting, directly or indirectly, from such misrepresentation or material omission. 

I CERTIFY THAT EACH STATEMENT HEREIN IS TRUE, COMPLETE AND CORRECT. 

Signature: 
Printed name: 
Date: 

A required deposit fee of $500 (USD) is due at the time when this contract is returned. (If payment is for more than one person, please specify all persons that are covered by the fee). Do not enclose cash, payment options will be listed further below. 














Tour Information, Policies, Waiver and Agreement
Where we go, and how we get there;
Each tour involves bus travel to and through designated places in the Country of Ireland (North & South. 

What’s required for international travel;
A valid passport is required before boarding ANY trans- Atlantic flight. A valid visa may be required for entry into and travel through the Republic of Ireland and/or Northern Ireland, which is part of the U.K. Please provide Frankie’s Irish Tours, LLC with a copy of the photo page of your passport (showing your name and citizenship) as soon as possible. 

Tour policies for safe, fun and efficient travel;
· To be accepted for the tour you must complete and sign the application and waiver of liability and submit your deposit fee of $500 
· Make sure that every person in your group submits a complete application 
· The full price of the tour is due no later than 30 days before start date of tour
· Any applicant who fails to pay the full tour price 30 days prior to departure will be excluded from the tour
· Be on time for all flights 
· Pack adequately, but sensibly. Due to limited space on the bus and aircraft, be considerate of other travelers when packing additional luggage. When the itinerary is sent out we will include a list of what items to include and what to exclude
· We expect all our travelers to be respectful to one another, the area we are in and all those that we meet along the way. 
· Be respectful of the bus, the lodging and the historic and scenic sites that we visit. No littering, defacing, etc., will be tolerated. 
· MOST IMPORTANT: Relax and enjoy yourself! The point of the tour is not only to see new things and meet new people, but to have fun doing it in the world’s most beautiful country (well, we might be biased in that respect)!

A word from our lawyers;
Frankie’s Irish Tours, LLC strives to make every tour a fun experience that you’ll not only want to share with your closest friends and family, but to recommend to others, as well. However, the world is not a perfect place and there are more than a few things that are beyond our control. We therefore ask you to carefully read the following waiver of liability. By signing this Tour Information, Policies, Waiver and Agreement, you are expressly agreeing to the Waiver of Liability. 
Waiver of Liability
I hereby agree to hold harmless Frankie’s Irish Tours, LLC and its employees, contractors, vendors, successors and assigns, from any and all damages and to waive any and all liability resulting, directly or indirectly, from the following occurrences:
· Denial of boarding for departure or return flight due to any issue arising from problems with revocation of your passport, travel hold, travel ban, immigration status, or other limitation imposed by any governmental agency, quasi-governmental agency, airline, or other entity over which Frankie’s Irish Tours, LLC has no authority or control over. 
· Personal injury or property loss occurring to you or any member of your group at any time during or after the tour (except when such injury or loss results from the negligence of Frankie’s Irish Tours, LLC).
· Costs of medical diagnosis, procedures, doctor’s visits, medicines, physical therapies, counseling, or any other like cost arising from medical or psychological problems for you or any member of your group arising in connection with the tour or in proximity to tour travel and activities. 
· We strongly recommend purchasing travel insurance before your trip. We highly recommend World Nomads, check them out for a free quote https://www.worldnomads.com/ 
· Missed flights, bus travel, attendance at tour events, or other problems arising from failure by you or any other group member to arrive on time for the departure of any airline flight, bus tour or for any other designated event during the tour.  
· Damages, direct or indirect, arising from misrepresentation or omission of any material fact in my application. 

I certify that I have all of the following types of insurance or choose not to carry one or more of them and hereby hold harmless Frankie’s Irish Tours, LLC and its employees, contractors, vendors, successors and assigns, from any and all damages and waive any and all liability resulting, directly or indirectly, from lack or insufficiency of such insurance coverage, and hereby acknowledge that Frankie’s Irish Tours, LLC DOES NOT provide any of the following listed coverages to me or any members of my group, either in or outside of the United States: 
· Medical Insurance
· Travel Insurance 
· Accidental death and dismemberment insurance 
· Personal property insurance 
· Personal liability insurance 
· Any other insurance product intended to protect persons from loss of any kind. 


Policy for Cancellation and Refunds 
Full payment of your tour is due 30 days before tour start date. 
· If you cancel your tour 30 days or more prior to tour departure date, you will receive a maximum refund of 75% of your deposit. (25% admin fee and non-refundable bookings)
· If you cancel between 30-21 days of your tour start date you will receive 75% of your total cost back
· If you cancel between 21-14 days of your tour start date you will receive 50% of your total cost back
·  If you cancel between 14-7 days of your tour start date you will receive 25% of your total cost back 
· If you cancel between 7-0 days of your tour start date, the cost of your tour will be nonrefundable, however, we do offer an “any reason cancellation waiver”  
· Our “any reason cancelation waiver” allows you to cancel your tour for any reason up to 7 days before your tour start date. This wavier is in place for emergency cancelations and if for some reason your travel insurance does not refund you; we will accommodate you on a future tour and provide you with a credit for the amount already paid for your tour. (valid for 2 years). 















Payment Methods
We accept PayPal payments, wire transfers/ direct deposits and personal checks (please allow 7 days for personal checks to clear. Contact us to see what payment option will work best for you. 

By signing below;
I certify that I have travel insurance
I certify that I have read the entire Tour Information, Policies, Waiver and Agreement, and agree to abide by all the tour policies stated therein, and understand and agree to the cancelations and refund policy. 

Signature:  
Printed Name: 
Date: 

